
 

 

Natural Disaster and Technical Issues Special Enrollment Period 
Fact Sheet  
 
Natural Disaster and Technical Issues Special Enrollment Period 
Information  
 
Due to the Dec. 11th natural disaster throughout the state and reports of technical issues 
experienced using the kynect website, a Special Enrollment Period for kynect health coverage is 
now available.   
 
A Special Enrollment Period allows enrollment dates to be extended or added. Prior to this 
Special Enrollment Period Announcement, the deadline to enroll for Qualified Health Plan 
coverage starting January 1, 2022 was Dec. 15, 2021.  
 
Individuals now have until Dec. 31, 2021 to select a plan with a Jan. 1, 2022 
effective date.  
 
The Special Enrollment Period will be granted for the following two circumstances: 

1. Any person who attests that their ability to enroll in a Qualified Health Plan was affected 
by severe weather in December 2021. 

 
2. Any person who attests that they encountered system errors, including long wait times 

with the call center, that prevented them from enrolling in a Qualified Health Plan prior 
to Dec. 15. 

 

These Special Enrollment reasons do not require documents for verification. By selecting this 

Special Enrollment Period, you are attesting you have been impacted by the selected event.  

 

Taking the Special Enrollment Period 
 
Follow these steps to get the special enrollment period for your situation. 
 

1. Navigate to kynect.ky.gov   
2. Log into your KOG Account  

Selecting a Special Enrollment Period  

1. Click on Enrollment Manager 
2. Click Add Plan, Change Plan, or 

Add Member to display a Report 
Qualifying Life Event pop-up. 

3. Click Report to navigate to the Special 

Enrollment screen to select one of the 
reasons specified above.  

 

https://kynect.ky.gov/healthcoverage/s/?language=en_US


 

 

4. Select the appropriate qualifying event for Please select a qualifying event that 
applies to you or someone in your household. 

 

 
5. Enter the date for the qualifying event. Enter details as applicable. 

Select this option if you experienced technical 
issues or long wait times using kynect   

Select this option if you were impacted by severe 
weather in December 2021 



 

 

 

 
6. Check the box stating I am eligible for a Special Enrollment Period based on the 

reason and event date I have checked above. I confirm the information I have given 
is correct. I understand that misrepresentation could cause coverage to be 
terminated or rescinded.  

7. Click Next.  

Once you have selected the Special Enrollment Period reason and have clicked Next, you will 
continue forward to select or confirm your plan enrollment.  You will have until December 31, 
2021 to complete your enroll for a January 1, 2022 enrollment date.    
 

Reminder: These Special Enrollment 

reasons do not require documents for 

verification. By selecting this Special 

Enrollment Period, you are attesting you 

have been impacted by the selected 

event.  

 

 

Enter 1/1/2022 for the coverage date for the 
plan to start. 

Enter a date 
prior to 

December 15, 
2021 in the 

When did this 
change 

happen field.   



 

 

Please note that these Special Enrollment Periods are for Qualified Health Plans on kynect 
health coverage. You can apply and enroll in Medicaid and KCHIP at any time during the year if 
you qualify. 
 

Get Help with the Special Enrollment Period 

If you need more help getting a Special Enrollment period, please call 855-4kynect (855-459-
6328). You may also get free help from a kynector or insurance agent. Search for an agent or 
kynectors in your area here.   

 
 

https://kynect.ky.gov/benefits/s/auth-reps-assisters?language=en_US&from=hamburger

